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accreditation. Germany has 5,000
AEOoperators to ensure it can con-
tinue to trade efficiently with coun-
triesoutside theEU. Incontrast only
600UKcompaniesareAEO-accred-
ited,makingtheUKrelativelypoorly
prepared forchange.
CILT emphasised at the House
of Lords that the UK is simply not
readyforBrexit.Britishindustryhas
not grasped that frictionless trade
dependsonimplementingsolutions
that drive forward the digitisation
agendaoftheirbusiness.Regardless
of the Brexit outcome, investing in
these new systems would improve
productivity andmitigate the risks
fromanyglobaltradechanges.Smart
automation allows companies to
acceleratethevariouscustomsproc-
essesandsavevaluableresources.
Scotland’s heavy dependence on
exports of food and drink requires
particular attention. Between
30-50 per cent of goodsmovements
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through Dover are food. Inevitable
delaysintheeventofbordercontrols
pose a very significant threat. Oper-
ators from Scotland will need to
become more dependent on ports
such as Felixstowe and Hull but all
routeswillhaveincreaseddelaysand
highercosts.
Perhaps the most challenging
issues relate to trade from Ireland.
Most goods from the rest of Europe
to and from Ireland pass through
the UK, yet no acceptable solution
has been identified for managing
thesemovements or for controlling
theflowofgoodsfromoutsidetheEU
via theUKinto Ireland.
Another keyproblemhasbeen the
very large number of non-UK reg-
istered trucks operating in the UK.
Nearly40percentofthegoodsmoved
withintheUKareeitherimportedor
exportedand16,000to20,000foreign
trucks operatewithin the UK at any
one time. The UK depends on these

dence to theHouseofLordsEurope-
anUnion Committee on 13 Septem-
ber the message was clear. Having
a good plan, and being successful
in delivering it, is critical whatever
Brexit strategy is followed.
The lack of a plan since the EU
referendumhasbeenahugeproblem
for everyone. CILT has stressed the
need for everyone to prepare for sit-
uations where border controls are
introduced. There are large lorry
parks on the European borders
with Switzerland to manage bor-
der inspections, but constructing
similar facilities at all UK ports will
takemanyyears.
The impact of Brexit on freight is
dependent on the conditions relat-
ingtobordermanagementprocesses
andemployment.Tospeedupmove-
mentwith frictionlessborders,CILT
has been emphasising the need for
moreUKcompanies to gain author-
ised economic operator (AEO)

A sthedebatesaboutBrexit
reachacrunchpoint, the
tough practical details

about how international trade is
managedhavecometo the fore.
TheCharteredInstituteofLogistics
andTransport (CILT), as the leading
professional organisation support-
ing the freight and logistics indus-
tries,hasbeenworkingwithgovern-
ment departments running a series
of round table discussions with
politiciansandindustry.
At an ideological level, some
people think that Brexit is a good
ideawhilstothersthinkit isbad.The
Chartered Institute of Logistics and
Transport is less interested in these
ideological perspectives than the
practical details of moving people
and goods. Will lorries be queuing
at border crossings, will the super-
market shelves rundry, orwill there
be enough drivers if immigration
policychanges?WhenCILTgaveevi-

Don’t get all a-flutter
about problem
gambling – bookies
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shop staff to identify people at risk
and strengthen support for those
who do experience harm. This isn’t
aflashinthepancampaign;William
Hill is in it for the longterm.
Equally, LadbrokesCoral, the larg-
est sponsor of Scottish football, has
beenworking closelywith the Scot-
tish Professional Football League
(SPFL) to develop anewresponsible
gambling campaign to be launched
nextmonth.Thelinksbetweensport

withtheirownGambleAwareWeek
initiative but it’s right that the sector
comes together to raise awareness,
not least because research shows
that many gamblers play multiple
products – problem gambling isn’t
confinedtoone.
Over 1-7 November, around 1,000
betting shops in Scotlandwill carry
posters and leaflets promoting the
responsible gamblingmessage and
Scotland’s 5,000 betting shop staff
will signpost customers to the rele-
vantadvicenetworks.
ResponsibleGamblingWeekisone
of themost important events in the
industry’s calendar and our mem-
bers give it their full backing. But,
equally,weunderstandthattackling
problem gambling doesn’t happen
over thecourseofoneweek.
Earlier this year, Philip Bowcock,
the chief executive ofWilliamHill,
launchedanewapproachtotackling
problemgambling.
“In the past, we have fallen short
on this issue,” he acknowledged.

“Wemust recognise the hidden side
of gambling and getmuch better at
helping our customers stay safe, in
shops and online. Society expects it,
ourcustomersneedit,andasustain-
able future forWilliamHill depends
onit.”
HisresponsewasNobodyHarmed,
a long termstrategy tobetterunder-
stand and respond to problemgam-
bling.Thenewapproachwillharness
newtechnologyand theexpertiseof

DonaldMorrisonoutlines the
stepsbeing takenby the

industry tohelppuntersbet
responsibly

T he Scottish Health Sur-
vey is a barometer for the
health of the nation. It

records howwe are faring in terms
of physical and mental health and
charts progress in tackling some of
themostpressinghealthchallenges,
including smoking, obesity, alcohol
misuseandproblemgambling.
Amajority of Scots enjoy a flutter.
AccordingtotheScottishHealthSur-
vey2017,around63percentofadults
in Scotland gambled in the last 12
months, higher than comparative
figures forEnglandandWales.
The National Lottery is the most
popular gambling activity in Scot-
land,playedby46percent, followed
by scratch cards (22 per cent), other
lotteries(17percent),horseracing(11
per cent) and online betting (10 per
cent).Only3percentplayedgaming
machines inbettingshops.
The latest study shows that 0.8
per cent of adults in Scotland were
problem gamblers. That figure –
comparable with the UK average –
has remained essentially static in
recent years, despite the introduc-
tion of new products and technolo-
giesthatmakegamblingmoreacces-
sible.
That isasourceofcomfort, butnot
complacency, for high street book-
makers. It is still too high, and a
reminder that the industrymust do

more to tackle problem gambling.
Betting shops have long been at the
forefront of driving the responsi-
ble gambling agenda. The Associa-
tion of British Bookmakers, which
representsaround80percentofhigh
street bookmakers, introduced its
firstCodeofConductforResponsible
Gamblingmore thanfiveyearsago.
Since then, new safeguards have
been introduced into betting shops,
including player awareness sys-
tems that allow trained shop staff
tomonitor player activity and inter-
vene where necessary. The indus-
try has also stepped up its activity
through educational programmes
for young people, responsible gam-
bling campaigns and counselling
support for thosemostat risk.
Nextmonth, every betting shop in
Scotlandwill take part in Responsi-
bleGamblingWeek,acrossindustry
campaign covering online, amuse-
mentarcades,bingoclubs,bookmak-
ersandcasinosintheUKandIreland.
Foryears,bettingshopsledtheway
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for internalmovement of goods and
it will take time tomobilise vehicles
andlabourtoreplacetheseoperators
in theeventofnewrestrictions.
Flexible IT systems can greatly
reduce these problems. All Scottish
businesses, and organisations like
the NHS dependent on imports of
medicines, should be checking now
that their customs brokers, freight
forwarders, or logistics providers
are able to respond tomore flexible
global tradesystems.
Whilst this sounds like a bureau-
craticnightmare, it is alsoanoppor-
tunity to save time and money
regardless of the Brexit outcome,
building the foundation fromwhich
tomanagemany future global trade
changes. Once all partners are ful-
ly integrated into a company’s end-
to-end supply chain processes, they
can deliver added value, efficiency,
and regulatory compliance, ulti-
mately accelerating and securing

the value chains. About 60 per cent
of freight tonnes moved is inter-
nal to the UK, accounting for about
400,000HGVs and another onemil-
lion vans. Thesemovements could
also be affectedby staff shortages as
theyrelyonworkers fromacrossthe
EU. Increased automation in ware-
housescouldreducethesepressures,
butthisrequiresGovernmenttopro-
motesuchinvestmentaspartoftheir
Brexitprogrammes.
Under the most challenging
scenario of a hard Brexit, CILT has
toldthegovernmentthattheincreas-
es in stock andwarehouse require-
ments and reduction in the reli-
anceon foreignvehicleswill require
capacity thatwill not be easily deliv-
erable in the short term. Operators
willnotbeabletorespondefficiently
which will have substantial effects
in driving up prices for consumers
andindustrywithpotentiallyserious
consequences for theeconomy.

Even with the hardest Brexit
outcomes, UK standards must
remainstronglyalignedwithEU
regulationsonvehicleandequip-
ment standards to facilitate the
inter-operability which will be
essential for future trade.
Overall, in a fast changing and
uncertain world, successful
investment in technology and
automation within the supply
chain will help the country to
compete, regardless of theBrex-
itoutcome.
Thesechangeswill taketimeto
implement so the time to invest
isnow.
DerekHalden,CILTScotland.

0Highstreetbookmakersare
running their regularResponsible
GamblingWeek inNovember

and betting are long established; by
utilising itssponsorshipof theSPFL,
LadbrokesCoralaimstopromoteits
message of responsible gambling to
football fansacross thecountry.
Thevastmajorityofpeoplegamble
without iteverbecomingaproblem.
We can take some comfort from the
fact that levels of problemgambling
have remained statistically stable
overrecentyears.
However,wecan’taffordtotakeour

eyeoff theball.Wemust continue to
focusondrivingdownlevelsofprob-
lem gambling and provide a safety
net for those at risk. Initiatives like
NobodyHarmed and the SPFL foot-
ball campaign show that bookmak-
ersarerising to thechallenge.
For confidential advice, contact
GamCare on 0808 8020 133 or visit
www.gamcare.org.uk
DonaldMorrison,AssociationofBrit-
ishBookmakers.
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