
SCOTSMAN.COM @THESCOTSMAN26 THE SCOTSMAN Wednesday 30 March 2016

W e can all need advice
at times, but rarely
more so than when

ourhealth suddenly changes.An ill-
nessoroperationcanaffectourabil-
ity to work, our housing, relation-
ships, benefit entitlement and plans
for the future.
At these times it is vital to access
help – and for advice to be available
quicklyandconveniently.
The Welfare Rights & Health
Project isapartnershipbetweenCit-
izens Advice Edinburgh and NHS
Lothian which brings advice into
theacutesector.Originallyatwo-year
pilotproject,theservicehasrestarted
at the Royal Infirmary andWestern
General hospitals and now offers a
fullgeneraladviceservicetopatients,
carers and their family members,
MondaytoFriday9-5pm.
The service offers advice at the
point where people are often given
life-changing news and are having

Newpartnershipbetween
CABandNHS ishealthy
step,writesColinGray

When getting
the right

advice means
far more than
some people

would crack it
up to be

to deal with a sudden change in cir-
cumstances. This canoften relate to
claiming benefits such as Employ-
ment and Support Allowance or
Personal Independence Payments,
but also includes financial worries,
employment issues and a whole
rangeofrelatedenquiries.
Underlying the initiative is the
increasingunderstanding that good
adviceequalsbetterhealth.Keyfind-
ings fromasurvey carriedout at the
Royal Infirmary Hospital include a
reportedreductioninstressandwor-
ry by clientswho had sought advice
from the service. Typical comments
included: “I was in a pretty horrible
place…. I’m sure it helpedmy recov-
ery....Ifyou’reillyousometimeshave
todigreallydeeptogethelp.Youneed
it thereandthen.”
“Without her advice I don’t know
what we would have done. I wasn’t
able to go anywhere else for help.
Once you are relaxed you can

I t is great news that
acclaimedwriterJack-
ieKayhasbeennamed

as Scotland’s newMakar. Fol-
lowing in the footsteps of Liz
LochheadandEdwinMorgan,
I am positive that Jackie has
the creative flair and drive to
pushScottishpoetryforward.
WerecentlyconfirmedScot-
land’s keen interest in poetry
in a poll on social media. It
came as something of a sur-
prise that 19th century Skye
poet Màiri Mhòr nan Oran –
Mary MacPherson – topped
a Twitter poll of Outstanding
Women of Scotland through
the ages. The Saltire Society
has been celebratingwomen
fromthroughoutScottishhis-
toryviaaseriesofdailytweets
and fellow users had been
asked to vote for their favour-
ites from a list of more than
80 outstanding women from
Scottishhistory.
It was surprising that
MacPherson should emerge
as the winner of a social
mediapoll given thatmanyof
the women celebrated could
be seen as more prominent,
including a campaigner for
women’srightsandbirthcon-
trol, musicians, an astrono-
mer, a theatre director, writ-
ers, a weather presenter and
many others. But it is a great
tribute to her legacy as some-
onewholedafarfromnormal
lifeandwasa trailblazer.
Born on the Isle of Skye in
1821, MacPherson was brief-
ly arrested and imprisoned
for theft in 1872. It was after
this that she turned to poetry
to protest her innocence and
express her anger through
Gaelic verse. Following her
release fromprison, she lived
inGlasgowwheresheworked
as a nurse and became well
known for her poetry and
songs. Shewas an active sup-
porter of land reform and,
among other things, used her
verse to urge Skye crofters to
resist their landlords, includ-
ing through perhaps her best
known poem “Incitement of
theGaels”.MacPherson died
following a short illness in
1898. A plaque to her mem-
ory was unveiled in 1966 at
Skeabost in Skye and there is
amore recent plaque outside
herlasthomeinPortree,erect-
edbythePortreeLocalHistory
Society.
It is particularly fitting that
weshould celebrate the life of
apoetbornonSkyegiventhat
our new national Makar has
announced that the very first
thingshewantstowriteabout

Poll throwsupasurprise result asSaltire Society
celebrateswomenpoets,revealsSarahMason

How a victim of injustice
finally stole the show

inhernewroleistheislandsof
Scotland. Jackie Kay has said:
“Often big cities get the atten-
tion,butIwouldliketoaddress
the people of the islands and
thepeninsula.”
Poetry evokes emotion and
memories and both Kay and
MacPherson have called on
real-lifeexperiencesfor inspi-
ration. Poetry has a unique
power;itcanmakeadifference
in the world, inspire change
and foster emotional resil-
ience.Itcancrossboundaries,
build relationships and bring
alive past memories. Poetry
has rhythmandmusic, defies
rulesandbridgescultures.
This importance of poetry
will be reflected in our 80th
anniversary celebrations.We
have some exciting events to
celebrate Scottish poetry and
remarkable Scottishwomen.
In June we are hosting Scot-
land’sveryfirstonline literary
festival, #ScotLitFest, and in
November we will again cel-
ebrate excellence in Scottish
writing through the annual
Saltire Literary Awards, with
poetryplayingacentral role.
In July we are delighted to
be continuing our partner-
ship with the GlasgowWom-
en’sLibraryincelebratingout-
standing women of Scotland
who contribute somuch, but
have not always gained the
recognitiontheydeserve.Last
year, ten outstandingwomen
were inducted onto our inau-
gural “Outstanding Women
of Scotland” list and nomina-
tions for this year’s inductees
havejustclosed,withanaston-
ishingresponsefromthepub-
lic. PreviousMakar Liz Loch-
head was inducted last year
alongsideFirstMinisterNicola
Sturgeonandwelookforward
to welcoming this year’s new
inductees inJuly.
Promoting poetry and lit-
erature is central to what the
SaltireSocietystandsfor.Dur-
ing our 80th yearwewill con-
tinue to celebrate theScottish
imagination and the remark-
ablepeoplewhohavecontrib-
uted to it over theyears.
Scotlandhas a long and rich
history of excellence in song
writing and poetry.We there-
fore look forward to continu-
ing to celebrate the remark-
able characters who have
inspired so many with their
verse.
lSarahMason isprogramme
managerat theSaltireSociety
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Let’s get the balance

The expansion of industry in the
inter-war years, and the focus on
defence-relatedmanufacturingdur-
ing the Second World War, meant
that bicycles became ubiquitous –
theywere commonly viewedas “the
workingman’scommute”.
The bicycle howeverwas still only
viewed as a “stepping-stone” – car
ownershipwas the goal in post-war
Scotland, and congestion in our cit-

C anthehistoryofcyclinggive
uscluesabouttheprospects
for self-propelled travel?

Speaking to the Chartered Institute
of Logistics andTransport inFebru-
ary, Dr Nicholas Oddy of Glasgow
School ofArt pointed out thatwhen
cyclistsareshunted to thesideof the
road(literallyandmetaphorically)by
motorists, they aren’t experiencing
anythingnew–itwasjustasmuchan
issue in theearly 1900s,whenmotor
carsfirstappeared.
With FortWilliam hostingWorld
Championship Mountain Biking
events on Ben Nevis, Perthshire’s
Mark Beaumont conquering the
world’smost challenging terrain on
twowheels,GlentressintheBorders
attracting cycling enthusiasts from
across Europe, and the gold-medal
successesofSirChrisHoycommem-
oratedinGlasgow’sspectacularVelo-
drome,youwouldbeentitledtothink
cycling isatScotland’sheart.
The culture of cycling has reached
furtherintothelivesofScottishcom-
munities than could ever have been
imagined–even justa fewyearsago.
Sowhyiscyclingstillstrugglingtobe
acceptedasaneverydaytravelchoice,
leaving it fighting for road space, or
evenjustequalityoftreatmentinour
towns and cities? Dr Oddy argued
that cycling today isportrayedmore
asameansof exercise thanasacon-
venient and cost-effective form of
transport.
Thatcanhardlyhavebeenwhatthe
earlypromotersof thebicycle envis-
aged – orwhat KirkpatrickMacmil-
lanhadhoped forwhenhedesigned

his lever-framed cycle in 1839. Con-
traptionsofallshapesandsizestook
totheroadsintheyearsthatfollowed,
bone-shakers and penny-farthings
among them, before “the improved
velocipede”was introduced byTho-
masMcCallofKilmarnock in1870.
AsGlasgowhosteditsgreatexhibi-
tion in 1888, the chain-driven safety
bicyclewassettobecomethe“defini-
tive” design, andwhile bicycles pro-
liferated,sotoodidtheorganisations
dedicatedtotheiruseandenjoyment,
none of which (with their club uni-
formsandraceevents) reallyhelped
toestablishthepositionofcyclingas
an everydaymeans of getting from
AtoB. Similarly, thecostofabicycle
effectivelyputitoutofreachtoallbut
themostaffluent.
By the timeJohnBoydDunloppat-
ented the pneumatic tyre bicycles
had become recognisable as the
vehicles we are familiar with today,
and cycling was becoming amain-
stream activity. As the 20th century
approached,itwasgrowinginpopu-
larity, even if themotivationmight
havebeen toqualify as a traveller on
arrival at a suitable tavern beyond
city boundaries, thus evading the
newlicensing laws.
The cycling landscape today sup-
portsadiversenumberofstakehold-
erbodies –whichcontinue thework
initiated by organisations such as
the Scottish Cyclists’ Union, (whose
efforts included the erection of the
first modern road signs), and the
Roads Improvement Organisation
(which campaigned for improve-
ments tobenefitall roadusers).

Usingabicycle ismore thana
pastime, it is a vitalway toget around
andshouldbe fully integrated into

howweplanour transportnetworks,
writesKenThomson
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concentrate on getting better.”
“Therealeffectwastoreducestress…
The relief to get the debt sortedwas
huge…I think thatwithout this serv-
ice I would have cracked up andmy
parentswould have cracked up too.
Itwasagodsend.”
Theservicehasadditionalbenefits
for staff working at the hospital, for
example by freeing up time for staff
todeliver theircoreservice.
A number of staff have expressed
relief that they can again help their
patients access expert advice. This
may not otherwise be available,
eitherbecauseoftimeorknowledge.
Theproject fosters apositive sense
of partnership working towards
sharedobjectives.Theserviceishigh-
lyvaluedbystaffat thehospitals.
As one staffmember commented:
“The need is vast. The service has
been more successful than I imag-
ined itwouldbe.
“It is exciting and tangible and you

can see its impact. You know it is
working. It is an importantaspectof
being a ‘caring’ organisation. Really
caring forpeopleas individuals.”
Evaluationsofwelfarerightsadvice
projects in healthcare settings have
shown considerable financial gain
to clients. Client financial gain for
the original Edinburgh pilot project
amounted to over £300,000 over
two years. This represents incred-
ible value formoney and return on
investment for funders, in addition
tothehealthbenefitsachievedbythe
project.
The Citizens Advice Bureau (CAB)
service in Scotland operates in over
200locationsincludingprimaryand
acutehealthcaresettings.
Evaluations of these services
showed high levels of patient satis-
faction,positivefinancialoutcomes,
reducedstressandimprovedoverall
well-beingaswellasreductioninpre-
scriptionsused.

These also show that welfare
advice services in healthcare
settings bring benefits to staff
including a reduction in work-
load and more effective use of
time, and help to tackle health
inequalities.
Life changing accidents and
illnesses can often cause finan-
cial hardship. Thanks to CAE’s
WelfareRights&HealthProject,
more patients are able to access
advice services on-site, which
can have a considerable benefit
to theirhealthandrecovery.
lColinGray is interimchief
executiveofCitizensAdvice
Edinburgh

right for cycling
2ManyScotsenjoycycling,but
morearenowchoosing it as their
mainmeansof transport

ies, environmental impacts, and
the scarcity of road spacehave done
nothingtosuppress itsallure.
So what is the status of cycling
today? The views expressed by the
2015 “Social Entrepreneur of the
Year”, who established theGlasgow
Bike Station, Gregory Chauvet, help
to put cycling in perspective: “It’s a
real car culture [in Glasgow]. The
mentality is that when you turn 18

you leave your bike behind. Cycling
isforkids. Ifpeopleseeyouonabike,
theythinkit’sbecauseyoucan’tafford
a car. People don’t think cyclists
belongontheroad.WhenIfirststart-
ed cycling here, peoplewould shout
at me because they thought bikes
weremeant tobeonthepavement.”
Referring to theworkofhis centre,
hesaid:“Wetrytocreatenewcyclists
everyday.Whenpeople seebikeson
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the road, they start to realise that
it’sfasterthandriving,it’scheaper,
it’sbetter.Whenyoustarttobuild
acyclingcommunity,peoplestart
tofeelsafeontheroads.Suddenly
cyclingbecomescool”.
Maybe Edinburgh is pointing
theway forward– thecapitalhas
a well-established cycling com-
munity with campaign groups,
blogs and online forums provid-
ing information for new riders
and pushing for better cycling
conditions . In 2012, the City of
Edinburgh Council committed 5
percentof itstransportbudgetto
cycling.
Cycling needs to accomplish a
particularly difficult balance – to
berecognisedasanactivitywhich
isgearedtowardsfunandfitness,
butalsoasacredible,healthy,and
sustainable form of transport,
offering positive social impacts,
and with an important part to
play in Scotland formany years
tocome.
lKenThomsonis thechairman
ofCILTinScotland.The
Chartered InstituteofLogistics
andTransport isaprofessional
institutionembracingall
transportmodes,with 18,000
membersacross theUK,engaged
in theprovisionof transport
services forbothpassengersand
freight, in themanagementof
logisticsandthesupplychain,
in transportplanning,and in
governmentandadministration.

OnthesepageswepresentarticleswrittenbyourFriends,withthemsettingtheirown
agenda,usingtheirownwords.BeingaFriendofTheScotsmanisopentoinstitutions,
tradeassociations,professionalbodies,societies, interestgroups,charitiesandothers.
Individualsarenoteligiblenor,generally,are individualcompaniesorpoliticalparties.
The Friends of The Scotsman pages are a forum for discussion and debate and for
the transfer of information rather than amarketplace. In return, the Friends sign up
toa subscriptionpackage that ensures a supplyofTheScotsmanat adiscount rate
to the people in the organisation who require it. For more information, e-mail euan.
mcgrory@scotsman.comor visitwww.scotsman.com

HOWTOBECOMEAFRIEND


